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Job Opportunity:  Housekeeper for Safe Houses / Refuges


Location: Accrington

Hours: 18 hours per week (Days/Time Negotiable)

Pension: 8% contribution and health care package

Salary: Living Wage / £12.21 per hour

Holidays 35 days per annum pro rata



Are you passionate about making a difference in the lives of those in need? We are seeking a dedicated Housekeeper to join our team at our safe houses for individuals fleeing domestic abuse. This role is vital in ensuring a clean, welcoming environment for our residents. 



The Emily Davison Centre is a pioneering HUB in the UK, dedicated to Ending Violence Against Women and Girls. 

As home to five not-for-profit organizations, we are committed to providing invaluable services at national, regional, and local levels for victims of abuse, violence, and exploitation. 

Our dedicated team of 46 staff members supports over 10,000 victims annually, and we aspire to share our model of innovative best practices across the nation. 

In partnership with HARV Housing CIC, we manage six safe houses in Hyndburn, offering refuge and a temporary home to families escaping domestic abuse.

We are now seeking a part-time housekeeper to join our compassionate and dynamic team. As a housekeeper, you will oversee six locations.

We are looking for an individual who possesses the energy and commitment to maintain our buildings and facilities with the utmost care and professionalism. Your role will be crucial in ensuring our environments are safe, welcoming, and well-maintained. 

If you are ready to make a meaningful impact and join a team that values empathy and collaboration, we encourage you to explore the detailed job specification and submit your application.




Core Purpose: 

We are looking for a dedicated Housekeeper to undertake all housekeeping duties to ensure our refuge is clean, safe, and welcoming for those in need. The successful candidate will be instrumental in maintaining high standards of cleanliness and hygiene, particularly during changeovers between tenancies. 

Key Responsibilities: 
· Cleaning and maintaining communal areas of the refuge, including vacuuming, mopping, and disinfecting. 
· Wiping and polishing furniture and fixtures; cleaning internal glazing and windows. 
· Overseeing the cleanliness of the kitchen, playroom, and living room. 
· Keeping an inventory of household items and reporting any missing or damaged items for repair or replacement.
· Establishing and maintaining standard operating procedures for cleaning and organising. 
· Preparing vacated flats for new clients, ensuring all household items are present and set up (e.g. towels, bedding, toiletries). 
· Completing health and safety checklists and reporting any maintenance issues. 
· Engaging positively with residents and staff, maintaining confidentiality and professional boundaries

Skills and Experience: 

· Proficient in verbal and written English. 
· Experience in domestic and/or commercial cleaning.
Familiarity with working in a supportive environment for vulnerable individuals. 
Awareness of health and safety requirements and COSHH regulations. 
Strong interpersonal skills and a positive, professional attitude. 

Essential Attributes: 

· Commitment to anti-discriminatory practices. 
· A positive attitude towards a diverse range of women from all backgrounds.
·  Flexibility in working hours depending on needs. 
· Willingness to undergo an Enhanced Disclosure DBS check.


Application Process: 

If you are passionate about creating a safe and welcoming environment for those affected by domestic abuse and meet the above requirements, we invite you to apply. Please submit your CV and a cover letter detailing your relevant experience. 

We value diversity and are committed to creating an inclusive environment for all employees. We encourage applications from all individuals, regardless of background or identity.


Closing Date for Applications: 15th of April 2025 Please send your CV to business@emilydavisoncentre.com. 
Be clear about what job role you are applying for in the email heading.


Housekeeper Job Description

Accountable to:  Senior Safe Accommodation Support Worker
Hours of Work: 18 hours per week (days/times: negotiable)
Salary: Living Wage / £12.21 per hour 
Location: Accrington 

Core Purpose:

To undertake all housekeeping duties to maintain a clean and tidy refuge, including changeovers between tenancies. 

Key Responsibilities:

· Maintain cleanliness in communal areas of the refuge at all times. 
· Perform cleaning duties, including vacuuming, mopping, disinfecting, and dusting. 
· Wipe and polish furniture and fixtures. 
· Clean internal glazing and windows. 
· Clean and organize the communal kitchen, playroom, and living room.
· Record missing or damaged items and arrange for their repair or replacement. 
· Maintain an inventory of household items, equipment, and furniture. 
· Establish and uphold standard operating procedures for cleaning and organizing the refuge. 
· Ensure communal walkways are clear of combustible items and trip hazards. 
· Prepare vacated flats for new clients by removing rubbish and leftover belongings.
· Report any maintenance issues to the Senior Safe Accommodation Worker. 
· Deep clean flats, including bedrooms, kitchens, bathrooms, hallways, and living areas. 
· Check inventory to ensure all items (furniture, crockery, cutlery, etc.) are present and ready for the next client. 
· Set up flats for the next client, including towels, bedding, toiletries, and children’s beds.
· Complete a health and safety checklist for each vacant flat. 
Collaborate effectively with the refuge team to provide a friendly, safe, and welcoming home for those fleeing domestic abuse.
· Maintain a respectful and courteous demeanour towards refuge clients and other support staff. 
· Notify refuge staff of any accidents, incidents, or problems. 
· Maintain confidentiality at all times. 
· Uphold professional boundaries and understand the limits of the role, refraining from offering advice, support, or friendship to residents. 
· Attend team meetings as requested. 

Stock Monitoring, Ordering, and Sorting:

· Monitor stock levels of cleaning products and equipment and notify the Senior Safe Accommodation Support Worker when more items are needed.
· Keep the cleaning store cupboard clean and well-organised. 
· Ensure cleaning products are stored safely and that the cleaning cupboard remains locked at all times.
· Report any malfunctions of building services and secure effective repair as soon as possible. 
· Assist with sorting, organising, and distributing donations made by the public. 
· Help in disposing of unwanted items in the refuge through alternative charities, recycling projects, or waste disposal. 

General Duties:

· Attend staff training and team meetings as necessary.
· Perform any other duties a reasonably requested by the Senior Safe Accommodation Support Worker. 

Person Specification

Qualifications:

Proficient in verbal and written English.

Experience:
· Experience in domestic and/or commercial cleaning. 
· Experience working in a setting with vulnerable individuals.
· Proven ability to work as part of a team. 

Skills and Abilities:

· Strong understanding of general cleaning methods and techniques. 
· Proficient in using various cleaning equipment. 
· Physically fit to undertake heavy lifting and labour-intensive work. 
· Commitment to maintaining confidentiality. 
· Highly meticulous and organized. 
· Awareness of health and safety requirements.
· Good interpersonal skills. 
· Positive and professional attitude. 
· Punctual with excellent timekeeping. 
· Ability to perform minor repairs (e.g., changing light bulbs). 
· Ability to maintain stock levels of cleaning equipment. 
· Proven ability to work as part of a team. - Ability to work independently within agreed schedules and guidelines.

Knowledge: 

· Understanding of safe cleaning methods. 
· Knowledge of and agreement with COSHH (Control of Substances Hazardous to Health).
· Familiarity with the aims and principles of Women's Aid.

Essential Attitudes: 

· Understanding and commitment to anti-discriminatory practices and equality/equity.
· Positive attitude towards working with a diverse range of women from all backgrounds, ethnicities, religions, disabilities, sexual orientations, ages, and personal experiences.
· Commitment to empowering those affected by domestic abuse. 

General Requirements: Willingness to work flexible hours depending on needs. - Enhanced Disclosure DBS check.



Closing Date for Applications: 15th of April, 2025 Please send your CV to business@emilydavisoncentre.com. 
Be clear about what job role you are applying for in the email heading.


This service is run by women for women and is therefore restricted to women applicants under the Equality Act 2010, Schedule 9, and Part 1. Section 7(2) e of the Sex Discrimination Act 1975 apply. The post is exempt from the Rehabilitation of Offenders Act.
An enhanced DBS (Disclosure Barring Service) disclosure will be required for this role.
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