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Job opportunity
Independent Domestic Violence Advisor (IDVA)
Salary: £25,000 - £29,572 per annum (dependent upon qualifications and experience) plus 8% pension
Hours: 36.5 hours per week Monday–Thursday: 9.00am – 5.00pm Friday: 9.00am – 4.00pm Occasional evening and weekend work required to meet service needs.
Based: Accrington, Lancashire
Job Purpose
The Independent Domestic Violence Advisor (IDVA) will provide specialist, independent advocacy and support to victim-survivors experiencing domestic abuse who are assessed as medium or high risk of harm.
Working within a trauma-informed, survivor-centred and strengths-based framework, the postholder will undertake comprehensive risk assessments, safety planning, crisis intervention and advocacy to reduce risk, improve safety and support recovery.
The IDVA will work collaboratively within a multi-agency framework, representing the needs, wishes and rights of victim-survivors at Multi-Agency Risk Assessment Conferences (MARAC), safeguarding meetings and other professional forums. The postholder will ensure that victim-survivors remain at the centre of all decision-making and are empowered to make informed choices about their safety and future.
The successful candidate will demonstrate a thorough understanding of domestic abuse and Violence Against Women and Girls (VAWG), including coercive and controlling behaviour, stalking, post-separation abuse, honour-based abuse and harmful practices. They will be committed to anti-oppressive practice, equity, diversity and inclusion, working within an intersectional feminist framework that recognises the diverse experiences of victim-survivors and the barriers they may face in accessing support.
Key Responsibilities
Specialist Support and Advocacy
· Provide high-quality, specialist advocacy and support to victim-survivors experiencing domestic abuse.
· Undertake comprehensive risk and needs assessments using recognised domestic abuse risk assessment frameworks.
· Develop, implement and regularly review personalised safety plans and support plans that reflect changing levels of risk and need.
· Deliver effective crisis intervention and risk management for victim-survivors assessed as medium and high risk.
· Maintain a manageable and prioritised caseload, ensuring timely interventions and reviews.
· Empower victim-survivors to understand their rights, options and available services, supporting informed decision-making.
· Provide practical, emotional and advocacy support relating to housing, criminal justice, civil remedies, family court proceedings, welfare benefits, health services and safeguarding concerns.
· Support victim-survivors to navigate the criminal justice process and ensure their rights are upheld in line with the Victims' Code.
· Recognise and respond appropriately to all forms of domestic abuse and VAWG, including coercive control, stalking, technology-facilitated abuse, sexual violence, honour-based abuse, forced marriage and harmful practices.
Safeguarding and Risk Management
· Continuously assess, monitor and manage risk, responding proactively to escalating concerns and emerging safeguarding issues.
· Safeguard and promote the welfare of adults and children at all times.
· Identify the impact of domestic abuse on children and ensure appropriate safeguarding measures and referrals are implemented.
· Participate fully in safeguarding processes, including Early Help, Child in Need, Child Protection, MARAC and Adult Safeguarding procedures where appropriate.
· Exercise professional curiosity and challenge where safeguarding responses do not adequately address risk or meet the needs of victim-survivors.
Multi-Agency Working
· Build and maintain effective relationships with statutory and voluntary sector partners.
· Represent victim-survivors at MARAC and other multi-agency meetings, ensuring their voices, wishes and safety remain central to decision-making.
· Contribute effectively to coordinated risk management and safety planning processes.
· Promote awareness and understanding of domestic abuse amongst partner agencies through institutional advocacy and partnership working.
Recording, Monitoring and Quality Assurance
· Maintain accurate, professional and timely case records in accordance with organisational procedures, data protection legislation and professional standards.
· Produce high-quality assessments, reports, referrals, case summaries and monitoring information.
· Demonstrate positive outcomes through effective intervention planning, review processes and service-user feedback.
· Work in accordance with Women’s Aid principles, standards and relevant quality assurance frameworks.
Professional Practice
· Deliver services in a trauma-informed, survivor-centred, strengths-based and anti-oppressive manner.
· Demonstrate a commitment to equity, diversity and inclusion, working within an intersectional feminist framework.
· Participate in supervision, reflective practice, case management, training and continuous professional development.
· Support organisational learning, service development and quality improvement initiatives.
Person Specification
Essential Criteria
Knowledge and Experience
· Hold a IDVA qualification or be willing to undertake and successfully complete the qualification within an agreed timeframe.
· Minimum two years' experience supporting vulnerable adults, families or victim-survivors experiencing domestic abuse, safeguarding concerns, trauma or multiple disadvantage.
· Comprehensive understanding of domestic abuse and Violence Against Women and Girls (VAWG), including coercive control, stalking, post-separation abuse, honour-based abuse and harmful practices.
· Strong understanding of risk assessment, safety planning and risk management within domestic abuse services.
· Experience of using recognised domestic abuse risk assessment frameworks, including DASH, DARA or SafeLives /Women’s Aid models.
· Demonstrable experience of delivering crisis intervention and managing high-risk cases.
· Experience of managing a complex caseload and prioritising competing demands effectively.
· Sound knowledge of civil and criminal justice remedies, housing pathways and safeguarding processes relevant to domestic abuse.
· Experience of working within multi-agency frameworks and representing service users within professional meetings.
· Experience of maintaining accurate case records, reports and monitoring information.
Skills and Abilities
· Excellent communication, advocacy, negotiation and influencing skills.
· Ability to undertake complex risk assessments and make sound professional judgements.
· Ability to build trusting relationships whilst maintaining professional boundaries.
· Strong organisational and time management skills.
· Ability to remain calm and effective when working in crisis situations.
· Ability to work independently and as part of a multidisciplinary team.
· Competent IT skills, including Microsoft Office and case management systems.
Values and Personal Attributes
· Commitment to survivor-centred, trauma-informed and strengths-based practice.
· Commitment to anti-oppressive practice, equity, diversity and inclusion.
· Ability to work within an intersectional feminist framework that recognises the impact of inequality, discrimination and systemic barriers on victim-survivors.
· Commitment to maintaining confidentiality, professional integrity and accountability.
· Demonstrates resilience, emotional intelligence and reflective practice.
· Commitment to continuous learning and professional development.
Other Requirements
· Full UK driving licence and access to a vehicle for work purposes.
· Ability to work flexibly, including occasional evenings and weekends.
· Ability to obtain and maintain an Enhanced DBS check.
Demonstrate a commitment to anti-oppressive practice, equity, diversity and inclusion, working within an intersectional feminist framework that recognises how gender, race, disability, sexuality, age, faith, immigration status and other protected characteristics can influence experiences of abuse, barriers to support and outcomes for victim-survivors.

Deadline for the application: Monday, 13th of July 2026
Please complete the application form here. https://forms.gle/goJ7MvmStPyTjNR4A
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Identifying, supporting and protecting
adults and children from abuse,
exploitation and violence.




